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Magazine Rewards 
Registering online is now more rewarding!

When does the offer appear in the registration process?

The offer will be displayed if you have a valid address 
attached to your account and if you are paying for a 
registration with a credit card. The offer appears at the end of 
the registration process.

How many magazines can I choose?

You can select up to 3 magazines in one single registration. With 
each separate transaction you are able to select an additional 3.

Can I have the magazines delivered to someone else?

The trial magazines will automatically be sent to the address 
attached to your account. To change the address where the 
magazine is delivered, email magazines@active.com. This will 
not update your address with the organization with which you 
registered.

How long is the free trial for?

90 days

When will I receive my free trial?

Please allow 4-10 weeks for delivery after you select your 
magazine choices.

What happens if magazines do not turn up?

Call Active 877.817.6520

What happens after the free trial?

After the free period, you will continue to receive your 
magazine selections for a full year with the annual rate 
charged to the credit card provided. Your satisfaction is 
guaranteed and you can cancel your subscription at any time 
by calling the number below. You will be sent a reminder at 
the end of the free period prior to your card being charged.

How can I cancel the magazines?

Magazine subscriptions can be cancelled:

 - Using an automated line at 877.817.6515

 -   On the web at magcustomerservice.com/active/ (this 
website can also be used to change the address or any 
other inquiries about your magazines)

How can I cancel only one magazine?

 -  On the automated line or via the website you are only 
able to cancel one title at a time.

What happens if I forget to cancel or my cancellation request 
is processed late?

If you forget to cancel, your credit card will be charged the 
yearly fee for the magazine. If you do not want to receive this 
magazine, call 877.817.6515 and you will be issued a refund.

How does the charge appear on the credit card and who 
is it from?

Charges will show up with a ACT (stands for Active.com) 
followed by an alpha-numeric code and an abreviation of the 
title you selected.

If I sign up for the magazines will I start getting other 
unsolicited mail or email?

No, you will be sent only the magazines and whatever inserts, 
etc. the magazine normally comes with. You will also receive 
reminders when your magazine is up for renewal.

FAQs about Active Magazine Rewards

Questions? If you have further questions please contact us. 
We will be happy to help you.

Cancellations:

1.877.817.6515  |  magcustomerservice.com/active/

Order Queries/Change of Address:

1.877.817.6520  |  magcustomerservice.com/active/


